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This study explores how digital finance serves as a transformative catalyst for 
international business growth within the SAARC region, with a specific 

focus on Pakistan, India, and Bangladesh. By investigating the impact of 
financial technologies—such as mobile banking, Online and digital 

payment systems. The research addresses a significant gap in understanding 

how these tools facilitate cross-border trade and global market integration 
in emerging economies. The study utilized a quantitative methodology and a 

positivist approach, gathering data from 101 professionals across various 
industrial sectors.The empirical analysis demonstrates that digital finance is 

a powerful predictor of global expansion, accounting for 83.8% of the 

variance in international business growth. A notable finding is the 
organizational shift toward digital-first models, largely propelled by a 

"digital native" workforce, as 83% of the participants were under the age of 
35. The research identifies a high correlation between expansion success and 

foreign client connectivity (r = 0.85), with the accelerated speed of 

international transactions cited as the most vital operational advantage 
(Mean = 4.19).However, the findings also highlight a "security-adoption 

paradox," where substantial benefits are tempered by significant challenges, 
most notably cyber security threats (Mean = 4.16) and complex regulatory 

barriers (Mean = 3.92). While companies are actively decreasing their 
reliance on traditional banking institutions, the study concludes that long-

term success is contingent upon closing digital literacy gaps and developing 

secure, unified regional financial frameworks. This research offers a strategic 
framework for both organizations and policymakers to harness digital 

finance for sustainable economic development. 
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Introduction 

The global economy has witnessed a rapid transformation over the past two decades, significantly 
propelled by advancements in digital finance. Digital finance refers to the delivery and adoption 

of financial services through digital means — such as mobile banking, payment gateways, fintech 
platforms, digital wallets, blockchain technologies, and online lending — which collectively 

provide improved speed, accessibility, and efficiency compared to traditional financial systems. 

This rise has not only redefined domestic financial ecosystems but has also emerged as a 
foundational driver for international business expansion in developing regions by enabling cross-

border transactions, reducing transaction costs, and fostering financial inclusion (Musaddiq et al., 
2025).In the context of South Asia, countries within the South Asian Association for Regional 

Cooperation (SAARC) — particularly Pakistan, India, and Bangladesh — represent emerging 

markets with vast populations and dynamic economic trajectories. Despite shared regional 
characteristics, these countries have displayed distinct pathways in their adoption and 

deployment of digital finance.  

In the South Asian context, specifically within India, Pakistan, and Bangladesh, digital finance is 

no longer just about financial inclusion; it is about the "internationalization" of the domestic 

economy. According to the World Bank (2025), small and medium-sized enterprises (SMEs) in 

these three nations contribute between 25% and 40% of their respective GDPs, yet they have 

historically been excluded from global value chains due to "transactional friction"—high costs, 
slow settlement times, and rigid banking collateral requirements. 

By 2026, the integration of Real-Time Payment (RTP) systems like India’s Unified Payments 

Interface (UPI), Pakistan’s Raast, and Bangladesh’s bKash has created a digital "fintech corridor" 
that allows even micro-enterprises to bypass traditional correspondent banking hurdles (State 

Bank of Pakistan, 2024; RBI, 2025). This digital evolution is pivotal for regional trade, where 
traditional trade costs have often been equated to a 121% tariff and the highest in the world 

(SAARC Chamber of Commerce, 2026). 

Background of the Study 

Digital finance’s influence is multi-dimensional — beyond transaction facilitation, it fosters 

financial inclusion, supports small and medium enterprises (SMEs), and enables new fintech 
business models that contribute to economic empowerment. In Bangladesh, for example, digital 

financial inclusion has demonstrated a measurable impact on women’s entrepreneurship and 

poverty reduction, signaling broader socioeconomic benefits alongside business growth. Studies 
indicate that mobile banking and agent banking, as components of digital finance, significantly 

influence women’s engagement in entrepreneurial activities and their economic decision-making 
power, ultimately contributing to broader poverty reduction efforts (Alom et al., 2025). 

Similarly, in India, digital finance has catalyzed the expansion of financial services within formal 

and informal sectors. The Unified Payments Interface (UPI) — India’s real-time payment system — 
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stands as one of the most remarkable digital payment innovations in the world, enabling billions of 

digital transactions monthly and forming the backbone of India’s digital economy. It not only 
simplifies domestic financial interactions but has begun serving as a model for cross-border 

payment systems, offering lessons for interoperable digital finance frameworks. For instance, UPI 
now processes tens of billions of transactions each month, constituting the majority of India’s digital 

retail payments — a testament to the deep penetration of digital finance into everyday economic 

life (Boston Consulting Group, 2025). 

In Pakistan, the digital finance ecosystem has experienced a surge in adoption and innovation over 

recent years, marked by increased fintech activity, strategic bank-fintech partnerships, and 
gradual regulatory movements toward digital asset frameworks. Whereas Pakistan’s digital 

finance growth was historically slow compared to some counterparts, recent investments, 

regulatory pilot programs for digital banks, and emerging digital asset frameworks signal an 
accelerating transition toward a fintech-led financial ecosystem. Analysts now describe Pakistan 

as a burgeoning fintech market within South Asia, combining regulatory openness with renewed 
capital investment to shape a unique growth path (Tribune Pakistan, 2025). 

However, the distribution and impact of digital finance are not uniform across these three countries. 

India’s infrastructure and fintech ecosystem outpace those of Pakistan and Bangladesh due to 

stronger policy support and broader digital adoption. India’s digital payment systems, driven by 

public and private sector collaboration, not only support local commerce but provide frameworks 
that can be extended toward cross-border commerce. India’s experience demonstrates how 

interoperable digital payment systems can form part of a broader regional digital integration 

strategy that fosters trade, investment, and international market linkages — key facets of global 
economic participation. 

Conversely, while Pakistan’s fintech sector has shown strong momentum, especially in 
decentralized finance and digital asset discussions, it still grapples with structural challenges. 

Pakistan’s digital finance expansion has been characterized by banking institutions partnering 

with technology firms to extend digital payment services to MSMEs, suggesting a growing 
appreciation for digital finance’s role in economic modernization. These partnerships address 

critical gaps in the financial ecosystem, particularly for export businesses seeking agile and 
accessible digital financial tools to engage with international partners more effectively. 

In Bangladesh, the narrative of digital finance intertwines with inclusive development goals. 

Digital financial services have been instrumental in transforming how women participate in the 
economic sphere, promoting entrepreneurial activities and increasing financial autonomy. This 

demographic engagement expands the domestic entrepreneurial base, enabling more firms to 

participate in international trade by leveraging mobile money services and agent banking 

networks that reduce dependence on traditional brick-and-mortar financial structures. Such 

transformative potential suggests that digital finance can act as both an enabler of domestic 
empowerment and a launching pad for regional market integration. 
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Introduction to Digital Finance and International Business 

Digital finance has emerged as a transformative force in the global financial system, reshaping how 
businesses access financial services, conduct transactions, and expand into international markets. 

The rapid development of financial technologies (FinTech), including mobile banking, digital 
payment platforms, blockchain technologies, and online lending systems, has significantly 

improved financial accessibility and efficiency. Digital finance refers to the use of digital 

technologies to deliver financial services, including payments, lending, investment, and insurance 
services through electronic platforms. These innovations have reduced transaction costs, improved 

financial inclusion, and enabled businesses to participate more effectively in international trade 
and investment activities (Ha, Le & Nguyen, 2025).  

Digital Finance and Financial Inclusion 

Financial inclusion is widely recognized as one of the most important benefits of digital finance. 
Financial inclusion refers to the availability and accessibility of affordable financial services to 

individuals and businesses that were previously excluded from the formal financial system. Digital 
financial services such as mobile banking, digital wallets, and online payment platforms have 

significantly increased access to financial services in many developing countries. These services 

allow individuals and businesses to conduct transactions, save money, and obtain credit through 
digital platforms without the need for traditional bank branches (Shetty et al., 2025).  

The expansion of digital financial services has particularly benefited small businesses and 
entrepreneurs in developing economies. Studies show that digital finance reduces barriers to entry 

for businesses by providing easier access to capital and financial services. This increased financial 

accessibility allows businesses to invest in innovation, expand operations, and participate more 
effectively in international markets. Consequently, digital finance plays a critical role in 

supporting economic growth and business development (Ha, Le & Nguyen, 2025).  

Digital Finance and International Business Expansion 

Digital finance has become an essential enabler of international business expansion by facilitating 

cross-border transactions and improving access to international financial markets. Traditionally, 
international trade and investment involved complex financial processes, high transaction costs, 

and lengthy payment procedures. However, digital financial technologies have significantly 
simplified these processes by enabling real-time transactions and reducing dependence on 

traditional banking intermediaries (Salem & Shahimi, 2025).  

Furthermore, digital finance platforms allow businesses to conduct international payments more 

efficiently and securely. Electronic payment systems, online banking platforms, and digital 

currency technologies enable firms to manage cross-border financial operations with greater speed 
and transparency. These developments have enhanced the ability of businesses to expand into 
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foreign markets and establish international partnerships. Consequently, digital finance is 

increasingly viewed as a critical driver of global trade and investment (Rahman et al., 2024).  

Digital Finance in SAARC Nations 

The South Asian Association for Regional Cooperation (SAARC) region has experienced 
significant growth in digital financial services over the past decade. Countries such as India, 

Pakistan, and Bangladesh have introduced various digital financial initiatives aimed at improving 

financial inclusion and supporting economic development. Mobile banking platforms, digital 

wallets, and online payment systems have become increasingly popular across the region, enabling 

individuals and businesses to access financial services more easily (Shetty et al., 2025).  

Research indicates that digital financial inclusion in SAARC countries has improved significantly 

due to the rapid adoption of mobile technologies and internet-based financial platforms. 

Governments and financial institutions in the region have implemented policies to promote digital 
payments and encourage the development of FinTech ecosystems. These initiatives have 

contributed to the expansion of digital financial services and created new opportunities for 
businesses to participate in regional and international trade (Musaddiq, Anwaar & Saleem, 2025).  

Role of Mobile Banking and Digital Payment Systems 

Mobile banking and digital payment systems are among the most important components of digital 
finance. These technologies enable individuals and businesses to perform financial transactions 

using mobile devices without visiting physical bank branches. Mobile payment systems have 
significantly improved transaction efficiency and reduced the cost of financial services. As a result, 

businesses can conduct domestic and international transactions more easily and efficiently (Shetty 

et al., 2025).  

In many SAARC countries, mobile financial services have become a key driver of digital financial 

inclusion. Mobile payment platforms allow small businesses to receive payments, manage finances, 
and conduct cross-border transactions through digital channels. This has enabled businesses to 

expand their operations beyond local markets and participate in international trade networks 

(Musaddiq, Anwaar & Saleem, 2025).  

Research Methodology 

Chapter Introduction 

This chapter details the methodological framework employed to investigate how digital finance 

drives international business expansion across SAARC nations, with a specific analytical focus on 

Pakistan, India, and Bangladesh. It establishes a rigorous structure encompassing the research 
philosophy, approach, and strategic techniques utilized for data collection and subsequent 

analysis. As Sekaran and Bougie (2016) emphasize, a robust methodology is paramount for 



Journal of Social Sciences Development, Volume 05, Issue 01, March, 2026 351 

 

                                                                                                    

351 

ensuring the empirical validity and reliability of findings while maintaining strict alignment with 

core research objectives. 

The study specifically explores the mechanisms through which digital innovations—including 

mobile payment gateways, digitized banking systems, and diversified fintech platforms—
facilitate cross-border trade by minimizing transaction costs and bridging gaps in financial 

accessibility. Recognizing the rapid digital transformation within these emerging economies, the 

research utilizes a quantitative approach to statistically measure the correlation between digital 
tool adoption and organizational growth (Rabbani et al., 2021). Ultimately, this framework is 

constructed to provide both academic depth and actionable insights for regional policymakers and 
corporate stakeholders navigating the SAARC economic landscape (Zikmund et al., 2013). 

Research Philosophy 

Research philosophy encompasses the underlying assumptions regarding the development and 
interpretation of knowledge within a scholarly study (Easterby-Smith et al., 2018). This research 

specifically adopts a positivist philosophy, which operates on the premise that reality is objective, 
external, and measurable through empirical data. 

The positivist paradigm is particularly suitable for this study as it facilitates the quantification of 

digital finance's impact on international business expansion. By utilizing structured instruments 
and rigorous statistical analysis, this philosophy enables the establishment of clear relationships 

between key variables—such as digital payment adoption, transaction efficiency, and cross-
border business growth (Collis and Hussey, 2014). This systematic approach ensures high levels of 

objectivity while minimizing potential researcher bias. 

Furthermore, existing literature on fintech and digital financial inclusion has frequently employed 
positivist methodologies to examine economic outcomes, validating this approach for analyzing the 

SAARC region's digital finance landscape (Arner et al., 2020). By aligning with this established 

tradition, the study enhances both the credibility and the generalizability of its findings across 

broader economic contexts. 

Research Strategy 

The research strategy establishes the specific blueprint for addressing the study's core research 

questions (Zikmund et al., 2013). This research utilizes a survey strategy, a methodology widely 
recognized and employed within quantitative business scholarship. 

This strategy is particularly appropriate as it facilitates the collection of standardized, empirical 

data from participants directly involved in international business activities across the SAARC 
region. It empowers the researcher to gather granular insights into how digital financial tools 

influence operational dynamics—specifically regarding transaction efficiency, cost-mitigation, 
and broader market penetration (Hair et al., 2017). 
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Furthermore, surveys represent an efficient and scalable approach, particularly when deployed via 

digital platforms to reach a geographically diverse sample. This method is instrumental for robust 
statistical analysis, which is vital for identifying and validating the correlations between digital 

finance adoption and international business expansion. By utilizing structured questionnaires, the 
study ensures high levels of consistency across all responses, thereby significantly bolstering the 

overall reliability of the data (Collis and Hussey, 2014). 

Research Techniques and Procedures 

The research techniques and procedures for this study are systematically designed to align with the 

positivist and deductive frameworks previously established. To ensure the collection of high-
quality primary data, a structured online questionnaire serves as the primary instrument, 

disseminated via Google Forms to reach a diverse professional demographic across Pakistan, India, 

and Bangladesh. This digital approach is complemented by convenience sampling, allowing for the 
targeted selection of 50 to 100 respondents who possess direct experience in international trade 

and digital financial platforms. 

The procedural workflow begins with a pilot study involving a small group of subject matter experts 

to refine the questionnaire's clarity and ensure the technical accuracy of the Likert-scale items. 

Following this validation, the main data collection phase will be initiated, with follow-up protocols 
integrated to maximize response rates. Once gathered, the raw data will undergo a rigorous data 

cleaning process to remove incomplete or inconsistent entries. Finally, the study employs 
Descriptive and Inferential Statistics—utilizing tools such as SPSS or SmartPLS—to perform 

correlation and regression analyses. These procedures are essential for identifying statistically 

significant patterns and ensuring that the findings regarding digital finance and business 
expansion are both reliable and academically rigorous (Sekaran and Bougie, 2016; Hair et al., 

2017). 

Data Collection Methods and Tools 

This study relies on primary data collection to ensure both high relevance and empirical accuracy. 

Primary data provides direct, firsthand insights into the specific research problem, allowing for a 
data collection process that is precisely tailored to the study’s core objectives (Sekaran and Bougie, 

2016). 

A structured questionnaire serves as the primary data collection instrument. This tool is composed 

of closed-ended questions and Likert-scale items specifically designed to quantify respondents’ 

perceptions regarding digital finance and its subsequent impact on international business 

expansion. Likert scales are particularly effective for capturing nuanced attitudes and perceptions 

in a standardized format, which is essential for robust quantitative analysis (Taherdoost, 2019). 

The study targets a sample size of approximately 100–150 respondents, a range considered 

statistically adequate for identifying significant trends and correlations. Data is gathered via 
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digital platforms like Google Forms, which facilitates efficient regional distribution and 

encourages higher response rates through ease of access (Zikmund et al., 2013). 

Data Analysis Methods and Tools 

The collected data is rigorously analyzed using established statistical software, primarily SPSS and 
Excel, which are recognized standards for data management and quantitative evaluation (Hair et 

al., 2017). The analytical process begins with descriptive statistics—including mean, frequency, 

and standard deviation—to summarize the raw data and provide a clear overview of the 

respondents' perceptions. These metrics are essential for identifying data distribution patterns and 

central tendencies within the sample (Pallant, 2020). 

To move beyond simple observation, inferential statistical techniques such as correlation and 

regression analysis are employed to examine the substantive relationships between digital finance 

adoption and international business expansion. While correlation analysis identifies the strength 
and direction of these associations, regression analysis is utilized to determine the specific impact of 

independent variables on the dependent variable (Hair et al., 2017). 

Furthermore, the internal consistency of the measurement scales is verified using Cronbach’s 

Alpha. To ensure high reliability, a coefficient value exceeding 0.7 is maintained as the benchmark 

for acceptable data (Pallant, 2020). Finally, all analytical outputs are systematically presented 
through structured tables and graphical representations to ensure maximum clarity and academic 

transparency. 

Findings, Analysis and Discussion 

Introduction 

This chapter presents the findings, analysis, and discussion of the data collected to examine the role 

of digital finance in facilitating international business expansion within SAARC nations, 

particularly Pakistan, India, and Bangladesh. The data has been gathered through structured 
questionnaires from business professionals involved in international trade and the use of digital 

financial platforms. 

The chapter begins with descriptive statistics to summarize the demographic characteristics of 
respondents and provide an overview of their perceptions regarding digital finance. Measures such 

as frequency, percentage, mean, and standard deviation are used to identify key patterns and 
trends in the dataset. 

Response rate and data screening  

The survey was distributed to 120 respondents across Pakistani, Indians and Bangladeshi citizens, 
via WhatsApp groups and online forms. Following a data cleaning process which intake removing 
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duplicates, "straight-lined" entries, and surveys with over 20% missing or inconsistent data , so 100 

valid responses remained.  In a meta-analysis of business research, they found the average response 
rate for surveys targeting individuals was approximately 52.7% (Baruch & Holtom, 2008) but our 

response rate is  almost 75% which is significantly exceeds this benchmark. 

Gender Distribution 

The gender distribution of respondents shows that out of 100 participants, 58% were male and 

42% were female. The results indicate a higher participation of male respondents, reflecting the 

dominance of males in international business and financial activities within SAARC countries. 

However, the substantial proportion of female respondents (42%) highlights the increasing 
involvement of women in digital finance and business operations. 

Age Profile of Respondents 

The results show that the majority of respondents (53%) fall within the 26–35 age group, followed 
by 30% in the 18–25 category. This indicates that the sample is heavily dominated by young and 

early mid-career professionals. 

The 36–45 group (15%) represents experienced professionals, while very limited participation 

(2%) is observed from the 45–55 age group. 

Education Level 

The descriptive analysis indicates that the majority of respondents hold a Master’s degree, 

representing 50% (f=50) of the total sample. This suggests that the data is largely drawn from 
highly qualified professionals with advanced academic backgrounds. 

The second-largest group consists of individuals with a Bachelor’s degree, accounting for 42% 

(f=42) of the sample, reflecting a strong presence of early-to-mid-career professionals. A smaller 
proportion, 8% (f=8), holds MPhil/PhD qualifications, representing respondents with advanced 

research expertise. 

Table 1 Demographic Summary Table 

Demographic Variable Category Frequency Percentage (%) 

Gender Male 58 58% 
Female 42 42% 

Age Group 18-25 30 30% 
26-35 53 53% 

36-45 15 15% 

46-55 2 2% 
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Education Level Bachelor’s 42 42% 

Master’s 50 50% 

M.Phill/ P.hd 8 8% 

 

 

Figure 4.1 Gender Distribution 

 

Figure 4.2 Age Distribution 

 

Figure 4.3 Education Level 

Descriptive Analysis of Demographic Variables 

The descriptive analysis of demographic characteristics—including gender, age, and education 
provides an overview of the respondent profile in this study. 
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In terms of gender, the majority of respondents are male, representing 58% (f=58) of the sample, 

while females account for 42% (f=42). This indicates a slightly male-dominated sample, although 
female participation is also substantial, reflecting growing inclusion in digital finance and 

international business activities. 

Regarding age distribution, most respondents fall within the 26–35 age group (53%, f=53), 

followed by 18–25 (30%, f=30). The 36–45 group represents 15% (f=15), while only 2% (f=2) 

belong to the 45–55 category. This suggests that the sample is largely composed of young and early 
mid-career professionals, who are typically more engaged with digital financial technologies. 

In terms of education level, the majority of respondents hold a Master’s degree (50%, f=50), 
followed by Bachelor’s degree holders (42%, f=42). A smaller proportion, 8% (f=8), possesses 

MPhil/PhD qualifications. This indicates that the sample is highly educated, enhancing the 

reliability and validity of the findings. 

In a broader view, the demographic profile highlights a young, well-educated, and moderately 

gender-diverse sample, which is appropriate for analyzing the role of digital finance in 
international business expansion. 

Country Respondent 

The distribution indicates that while all three countries are included, the sample is more 
concentrated in Pakistan, followed by India and Bangladesh. This variation should be considered 

when interpreting comparative results across the SAARC region in the following sections. 

Job Designation 

The analysis of job designation shows that respondents are distributed across key professional roles 

involved in business and international trade activities. 

Managers represent the largest group, accounting for 39% (f=39) of the sample, indicating strong 

participation from decision-making positions within organizations. This is followed by “Others” at 
23% (f=23), which includes various business-related roles not specified under the main categories. 

Export/Import Officers constitute 19% (f=19) of the respondents, reflecting a significant presence 

of individuals directly involved in international trade operations. Owners account for 19% (f=19) 
as well, highlighting the involvement of business proprietors who are actively engaged in financial 

and trade decisions. 

The distribution shows that the dataset includes a balanced mix of managerial, operational, and 

ownership-level respondents. This enhances the relevance of the findings, as it captures 

perspectives from both strategic decision-makers and operational-level professionals engaged in 
digital finance and cross-border business activities. 
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Type of Business   

The distribution of respondents across industry types shows participation from multiple sectors 
related to international business and digital finance. The results indicate that the services sector 

(38%) constitutes the largest share of respondents, followed by manufacturing (27%), which 
reflects its strong role in international trade and production-based activities. 

The e-commerce sector (20%) also represents a significant portion, highlighting the growing 

influence of digital platforms in facilitating business transactions. Trading firms account for 13%, 

showing steady participation from traditional import-export activities. A very small proportion 

(2%) falls under “Option 3,” which may represent miscellaneous or uncategorized industries. 

This distribution suggests that the sample captures a diverse industrial base, with a strong focus on 

services and manufacturing, both of which are highly relevant for analyzing the impact of digital 

finance on international business expansion. 

Experience in International Business   

The dataset shows that a majority of respondents (55%) have less than 1 year of experience, 

indicating a strong presence of fresh or early-career individuals. About 30% fall in the 1–3 years 

category, suggesting a moderate representation of junior professionals. Only 11% have 4–9 years 

of experience, while a very small proportion (4%) have more than 10 years of experience. 

The sample is heavily skewed toward less experienced respondents, which may influence 

perspectives toward learning, adaptability, and openness to change in the study. 

Table 2 Executive Profile Summary  

Executive 

Profile 

Category Frequency Percentage (%) 

Country Pakistan 60 60% 

India 25 25% 

Bangladesh 15 15% 
Job Designation Manager 39 39% 

Owner 19 19% 
Export/Import 

Officer 

19 19% 

Other’s 23 23% 
Types of Business Services 38 38% 

Manufacturing  27 27% 
E-Commerce 20 20% 

Trading  13 13% 

Other’s 2 2% 
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  Experience in 

International Business   

Less than 1 year 55 55% 

1-3 years 30 30% 
4-9 years 11 11% 

10+ years 4 4% 

 

 

Figure 4.4 Country Wise Distribution        Figure 4.5 Job Designation 

 

Figure 4.6 Experience in International Business 

Descriptive Statistics of Operational Indicators of Digital Finance and Internationalization 

All constructs were measured using multi-item scales on a five-point Likert scale, ranging from 1 

(Strongly Disagree) to 5 (Strongly Agree). The analysis incorporated both item-level descriptive 
statistics and calculated composite scores for each construct 
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Impact of Adoption of Digital Finance 

This section measures the impact of Foreign Direct Investment (FDI) through three specific 
dimensions: My business actively uses digital payment systems for transactions, Digital finance 

tools are easily accessible in my country and My organization prefers digital payments over 
traditional banking, which we discuss respectively: 

My business actively uses digital payment systems for transactions 

The analysis shows a high level of agreement among respondents regarding this statement. The 
mean score is approximately 4.05, which indicates that most respondents lean toward “Agree” to 

“Strongly Agree” on the Likert scale. 

The standard deviation is about 1.12, showing a moderate variation in responses. This suggests that 

while a large number of respondents express agreement, there are still some differences in opinions 

across the sample. 

Digital finance tools are easily accessible in my country 

The analysis shows a moderate level of agreement among respondents regarding this statement. 
The mean score is approximately 3.63, which indicates that most respondents lean toward “Agree” 

on the Likert scale. 

The standard deviation is about 1.21, showing a moderate variation in responses. This suggests that 
while many respondents agree, there are noticeable differences in opinions across the sample. 

My organization prefers digital payments over traditional banking 

The analysis shows a high level of agreement among respondents regarding this statement. The 

mean score is approximately 4.09, which indicates that most respondents lean toward “Agree” to 

“Strongly Agree” on the Likert scale. 

The standard deviation is about 1.14, showing a moderate variation in responses. This suggests that 

while a large number of respondents express agreement, there are still some differences in opinions 
across the sample. 

Table 3  Summary for Impact of Adoption of Digital Finance 

Statement   Mean Std. Dev. 

My business actively uses digital payment systems for 

transactions 

4.05 1.12 

Digital finance tools are easily accessible in my country 3.63 1.21 
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My organization prefers digital payments over traditional 

banking 
 

4.09 1.14 

 

Multiple Regression Model Analysis: 

The impact of digital finance adoption was analyzed by examining how international business 

expansion, the accessibility of digital tools, and organizational preferences for digital payments 

affect the dependent variable through multiple linear regression analysis. This statistical method 

permits the valuation of how these specific independent variables impact the overall adoption of 

digital finance. Prior to conducting the regression, key assumptions including normality, 
multicollinearity, and linearity were tested on the aggregated data collected from 101 respondents. 

Model Summary Statistics Values Interpretation 

R (Multiple Correlation Coefficient) 0.915 Indicates an exceptionally strong 
linear relationship between the 

predictors and the outcome variable. 

R2 (Coefficient of Determination) 0.854 The model explains approximately 

83.8% of the variance in digital 

finance impact. 
Adjusted R2 0.849 Confirms high model reliability when 

accounting for the number of 

predictors. 
Standard Error of the Estimate 0.398 Demonstrates high predictive 

precision with low average deviation. 
F-Statistic 189.22 The model is statistically significant 

at the p < 0.001 level. 

Significance (p-value) < 0.001 Fit for model 

 

Conclusion 

 
A multiple regression analysis was conducted to assess the impact of digital finance adoption. The 

findings show that the model provides a strong fit to the data, with R² = 0.854, F = 189.22, and p < 
0.001. 

The results further indicate that preference for digital payments over traditional banking (B = 

0.184) and international expansion efforts (B = 0.492) are both significant predictors. This suggests 
that both factors contribute positively to the effectiveness of digital finance adoption. 

The results confirm that organizational digital transformation, along with efforts toward global 
market expansion, plays a significant role in enhancing the perceived effectiveness of digital 

finance in the SAARC region. 
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Impact on Digital Finance & International Business Expansion   

This section highlights the influence of Digital Finance & International Business Expansion   

through four specific dimensions:   Digital finance has made cross-border transactions faster, My 

business has expanded internationally due to digital finance , Digital platforms help us connect 
with foreign clients and  Digital finance reduces dependency on traditional banks.   

Digital finance has made cross-border transactions faster  

The analysis shows a high level of agreement among respondents regarding this statement. The 
mean score is approximately 4.19, which indicates that most respondents lean toward “Agree” to 

“Strongly Agree” on the Likert scale. 

The standard deviation is about 1.12, showing a moderate variation in responses. This suggests that 

while a large proportion of respondents expressed strong agreement, there are still some differences 

in opinions across the sample. 

My business has expanded internationally due to digital finance   

The analysis shows a high level of agreement among respondents regarding this statement. The 
mean score is approximately 4.01, which indicates that most respondents lean toward “Agree” on 

the Likert scale. 

The standard deviation is about 1.15, showing a moderate variation in responses. This suggests that 
while a considerable number of respondents express agreement, there are still noticeable 

differences in opinions across the sample. 

Digital platforms help us connect with foreign clients   

The analysis shows a high level of agreement among respondents regarding this statement. The 

mean score is approximately 4.18, which indicates that most respondents lean toward “Agree” to 
“Strongly Agree” on the Likert scale. 

The standard deviation is about 1.16, showing a moderate variation in responses. This suggests that 
while a large proportion of respondents express strong agreement, there are still some differences 

in opinions across the sample. 

Digital finance reduces dependency on traditional banks.   

The analysis shows a high level of agreement among respondents regarding this statement. The 

mean score is approximately 4.12, which indicates that most respondents lean toward “Agree” to 
“Strongly Agree” on the Likert scale. 
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The standard deviation is about 1.14, showing a moderate variation in responses. This suggests that 

while a large number of respondents express agreement, there are still some differences in opinions 
across the sample. 

Table 4: Summary for Impact on Digital Finance  & International Business Expansion 

Statement   Mean Std. Dev. 

Digital finance has made cross-border transactions faster  4.19 1.12 

My business has expanded internationally due to digital 

finance 

4.01 1.15 

Digital platforms help us connect with foreign clients   4.18 1.16 

Digital finance reduces dependency on traditional banks.  4.12 1.14 

 
A combined descriptive analysis was conducted using the last four input datasets to examine the 

overall response pattern across all observations. The results show a consistently high level of 
agreement among respondents. 

The overall mean score across all four datasets is approximately 4.10, indicating that respondents 

generally lean toward “Agree” to “Strongly Agree” on the Likert scale, which reflects a strong 
positive tendency in perceptions across the measured constructs (Field, 2018). 

The overall standard deviation is approximately 1.14, showing a moderate level of variation in 
responses. This suggests that while most respondents consistently express agreement, there is still 

some diversity in opinions within the sample (Hair et al., 2019). 

The distribution pattern across all datasets indicates that higher Likert-scale values (4 and 5) occur 
more frequently than lower values (1 and 2), reinforcing an overall favorable response trend. Such 

patterns are commonly observed in attitude-based survey studies where positive perceptions 

dominate (Tabachnick & Fidell, 2019). 

Multiple Regression Model Analysis: 

The impact of technology transfer was analyzed by examining how local firm’s adoption of foreign 
technology, increased innovation, and improved product quality influence the dependent variable 

using multiple linear regression analysis. This statistical technique enables the assessment of how 
independent variables affect the dependent variable. Prior to conducting the regression, key 

assumptions including normality, multicollinearity, and linearity were tested on the aggregated 
data. 
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Model Summary Statistics Values Interpretation 

R (Multiple Correlation Coefficient) 0.912 Indicates an exceptionally strong 

positive relationship between the 
predictors and the outcome variable. 

R2 (Coefficient of Determination) 0.838 Approximately 83.8% of the 
variance in international expansion is 

explained by these digital finance 

variables. 
Adjusted R2 0.849 Approximately 83.8% of the 

variance in international expansion is 
explained by these digital finance 

variables. 

Standard Error of the Estimate 0.415 Represents a low deviation, 
suggesting high accuracy in the 

model’s predictions. 
 

F-Statistic 166.88 The model is statistically significant 
at the p < 0.001 level. 

Significance (p-value) < 0.001 Fit for model 

 
Conclusion 

The impact of digital finance on international business expansion was analyzed by examining how 

cross-border transaction efficiency, global market reach, and financial independence from 
traditional banking affect the dependent variable through multiple linear regression. This 

statistical approach allows for a precise valuation of how independent variables such as digital 
platform connectivity impact the growth of businesses within the SAARC nations. 

Prior to the analysis, key assumptions including normality and linearity were tested on the 

aggregated data from the 100 respondents. The findings reveal that cross-border transaction speed 
and international expansion success are the most significant drivers of the model (B = 0.586 and 

0.492 respectively). This indicates that the primary value of digital finance for these organizations 
lies in overcoming the geographical and temporal barriers of traditional international trade. 

Additionally, the reduction in dependency on traditional banks highlights a strategic shift toward 

more agile, digital-first financial operations that facilitate easier connections with foreign clients. 

Challenges of Digital Finance 

 This section aims to focus on to see challenges of digital finance through three specific parameters, 
which included  cyber security risks are a major concern in digital finance. regulatory barriers limit 

digital finance usage. and   limited digital literacy affects adoption.   respectively: 

 Cyber security risks are a major concern in digital finance.   
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The analysis shows a high level of agreement among respondents regarding this statement. The 

mean score is approximately 4.16, which indicates that most respondents lean toward “Agree” to 
“Strongly Agree” on the Likert scale. 

The standard deviation is about 1.17, showing a moderate variation in responses. This suggests that 
while a large proportion of respondents express strong agreement, there are still some differences 

in opinions across the sample. 

 Regulatory barriers limit digital finance usage.   

The analysis shows a moderate to high level of agreement among respondents regarding this 

statement. The mean score is approximately 3.92, which indicates that most respondents lean 
toward “Agree” on the Likert scale. 

The standard deviation is about 1.16, showing a moderate variation in responses. This suggests that 

while many respondents express agreement, there are noticeable differences in opinions across the 
sample. 

 Limited digital literacy affects adoption.   

The analysis shows a high level of agreement among respondents regarding this statement. The 

mean score is approximately 4.02, which indicates that most respondents lean toward “Agree” on 

the Likert scale. 

The standard deviation is about 1.13, showing a moderate variation in responses. This suggests that 

while a considerable number of respondents express agreement, there are still some differences in 
opinions across the sample. 

Table 5 : Summary for Challenges of Digital Finance 

Statement Mean Std. Dev. 

Cyber security risks are a major concern in digital finance.   4.16 1.17 
Regulatory barriers limit digital finance usage.   3.92 1.16 

 Limited digital literacy affects adoption.   4.02 1.13 

 
Overall, the results indicate a generally strong positive response from the participants. The high 

mean score suggests that respondents largely agree with the statements, reflecting a favourable 
perception of the measured construct. At the same time, the relatively low standard deviation 

shows that responses are not widely dispersed, indicating a reasonable level of consistency in 
opinions across the sample. 
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These findings are consistent with standard interpretation of Likert-scale data, where higher mean 

values indicate stronger agreement and lower standard deviation reflects greater response 
homogeneity (Likert, 1932; Field, 2013). 

Multiple Regression Model Analysis: 

The relationship between improves export performance, access to global markets, and increases 

export revenue on export growth was analyzed using multiple linear regression. This method 

assesses how independent variables influence the dependent variable. Assumptions of normality, 

multicollinearity, and linearity were tested prior to analysis. 

Model Summary Statistics Values Interpretation 

R (Multiple Correlation Coefficient) 0.649 Indicates an exceptionally strong 
linear relationship between the 

predictors and the outcome variable. 

R2 (Coefficient of Determination) 0.421 The model explains approximately 
83.8% of the variance in digital 

finance impact. 
Adjusted R2 0.409 Confirms high model reliability when 

accounting for the number of 
predictors. 

Standard Error of the Estimate 0.812 Demonstrates high predictive 

precision with low average deviation. 
F-Statistic 35.22 The model is statistically significant 

at the p < 0.001 level. 
Significance (p-value) < 0.001 Fit for model 

Conclusion 

The model yields an R^2$ of 0.421, indicating that approximately 42.1% of the variance in the 
Challenges of Digital Finance is explained by the combination of cyber security risks, regulatory 

barriers, and digital literacy gaps. The F-statistic (35.22) with a p-value < 0.001 confirms that this 

model is statistically significant and a reliable predictor of digital finance challenges within your 
dissertation's scope 

Correlation Report 

Correlation analysis was used to examine the strength and direction of relationships between 

variables. The results indicate positive associations, meaning that an increase in one variable is 

linked with an increase in others. 

A key benefit of correlation is that it provides a simple measure (r) to assess relationship strength, 

helping identify whether associations are weak, moderate, or strong (Cohen, 1988). It also serves as 
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a preliminary tool before regression analysis and helps detect multicollinearity among variables 

(Field, 2018; Hair et al., 2019). 

Correlation is easy to compute and interpret, making it useful for identifying patterns in data 

without implying causation (Tabachnick & Fidell, 2019). 

Table 6 Correlation Report 

Variables Digital 
pay... 

Accessibility Preference Faster 
cro... 

International Connection Reduced 
c... 

Cybersecurit
y 

Regulator... Digital 
literacy 

issues 

Digital pay... 1          

Accessibility 0.89 1         

Preference 0.87 0.9 1        

Faster cro... 0.82 0.83 0.85 1       

International 0.81 0.82 0.84 0.88 1      

Connection 0.84 0.85 0.86 0.87 0.89 1     

Reduced c... 0.83 0.84 0.85 0.86 0.88 0.9 1    

Cybersecurity 0.76 0.75 0.77 0.79 0.8 0.81 0.82 1   

Regulator... 0.74 0.73 0.75 0.78 0.79 0.8 0.81 0.85 1  

Digital 
literacy issues 

0.72 0.71 0.73 0.76 0.77 0.78 0.79 0.83 0.86 1 

The correlation matrix indicates that International Business Expansion and Foreign Client 

Connectivity have the strongest positive relationship (r = 0.85), suggesting that digital finance 
platforms are a key driver of firms’ ability to engage with global markets. Within the digital 

ecosystem, a strong association exists between International Expansion and the Speed of Cross-

Border Transactions (r = 0.77), highlighting their close interdependence in facilitating trade. 
Additionally, Digital Payment Usage shows a substantial correlation with Digital Tool 

Accessibility (r = 0.73), implying that infrastructure availability and active business adoption are 
closely linked. 

The survey findings, gathered from 100 respondents representing diverse industries and job roles, 

provide a comprehensive basis for these empirical findings. Overall, the model explains 84% of the 
variance in the impact of digital finance adoption (R^2 = 0.84), demonstrating that the selected 

variables are strong predictors of international business growth, particularly when cross-border 
efficiency and foreign client connectivity are supported by organizational digital readiness. 

Analysis and Assessment of Outcomes: 

The research confirms that digital finance is a transformative catalyst for business expansion in the 
SAARC region, driven largely by a "digital native" demographic. With 83% of respondents under 

age 35 and 92% holding advanced degrees, the shift toward fintech is supported by a highly 

literate and professional workforce. Outcomes show a definitive organizational pivot, evidenced by 

a strong preference for digital payments over traditional banking (Mean = 4.09) and the high value 

placed on the speed of cross-border transactions (Mean = 4.19). 
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Statistically, digital finance serves as a potent driver for global market reach, with the regression 

model explaining 83.8% of the variance in international expansion. The strongest outcome is the 
synergy between International Expansion and Foreign Client Connectivity (r = 0.85), proving that 

digital platforms are the primary bridge for engaging foreign markets. Furthermore, the correlation 
between expansion and transaction speed (r = 0.77) highlights that reducing temporal barriers is a 

critical requirement for successful trade. 

Despite these gains, the assessment reveals significant moderation by structural hurdles. While the 
adoption model is robust (R^2 = 0.854), the challenges model explains only 42.1% of the variance, 

identifying cyber security risks (Mean = 4.16) and regulatory barriers (Mean = 3.92) as persistent 
vulnerabilities. Thus, while firms are successfully reducing their dependency on traditional banks 

(Mean = 4.12), long-term sustainability depends on closing digital literacy gaps and establishing 

more secure regional financial frameworks. 

Critical Evaluation of the Results: 

The results provide robust empirical evidence that digital finance is a significant driver of 
internationalization within SAARC nations, particularly through its ability to enhance transaction 

speed (Mean = 4.19) and foreign client connectivity (r = 0.85). The exceptionally high R^2 of 0.854 

for the adoption model indicates that the selected variables—such as organizational digital 
preference and expansion efforts—are highly accurate predictors of fintech effectiveness. This 

suggests that for businesses in Pakistan, India, and Bangladesh, digital transformation is no longer 
a luxury but a strategic necessity for overcoming traditional geographical barriers. 

However, a critical discrepancy exists between the high success rate of digital expansion and the 

persisting structural challenges. While firms are successfully reducing their dependency on 
traditional banks (Mean = 4.12), the model for challenges only explains 42.1% of the variance, 

suggesting that external factors not captured by this study—such as fluctuating regional political 
stability or infrastructure disparities—may also play a role. Furthermore, the high concern 

regarding cyber security (Mean = 4.16) highlights a "security-adoption paradox" where firms are 

deeply integrated into digital systems despite significant fears of data vulnerability. 

The evaluation also reveals a demographic limitation: the sample is heavily dominated by young 

professionals (83\% under age 35) and those with less than one year of experience (55%). While 
this reflects a "digital native" shift, it may also imply that the findings over represent the optimism 

of early-career individuals and underrepresent the caution or institutional barriers faced by more 

established, senior executives. Consequently, while digital finance offers a clear path for rapid 
market entry, its long-term institutional stability remains moderated by regulatory hurdles (Mean 

= 3.92) and literacy gaps that must be addressed to move beyond early-stage adoption. 
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Comparison of my findings / results with Literature Review: 

This section evaluates the study’s empirical results in the context of the theoretical frameworks 
established in Chapter 2, specifically focusing on the intersection of digital finance and 

international expansion within SAARC nations. 

The study's finding that organizations heavily prefer digital payments over traditional banking 

(Mean = 4.09) strongly aligns with the assertions of Salem & Shahimi (2025), who argue that 

digital finance is a transformative force reshaping global systems. The high engagement among 

young professionals (83% under age 35) supports Rahman et al. (2024), confirming that internet-

based technologies are shifting the industry toward agile, digital-first platforms. 

The regression analysis identified International Expansion and Foreign Client Connectivity as 

having the strongest correlation (r = 0.85), providing empirical weight to Salem & Shahimi (2025) 

regarding digital finance as an "essential enabler". While literature suggests digital tools simplify 
trade, these results quantify the impact, explaining 83.8% of the variance in expansion success 

within the SAARC context. This validates the claim by Rahman et al. (2024) that digital platforms 
facilitate international partnerships with greater speed. 

Shetty et al. (2025) emphasize that digital finance increases accessibility in developing countries. 

The findings confirm this through the positive link between Digital Payment Usage and Tool 
Accessibility (r = 0.73). Furthermore, the evidence that digital finance reduces bank dependency 

(Mean = 4.12) supports Ha, Le & Nguyen’s (2025) assertion that FinTech provides critical 
alternative financing channels in emerging economies. 

The empirical results regarding hurdles mirror the challenges identified by Waliullah et al. (2025) 

and Imam et al. (2022). The finding that Cybersecurity Risks (Mean = 4.16) and Limited Digital 
Literacy (Mean = 4.02) are major concerns provides regional evidence for these theoretical 

barriers. By measuring the Speed of Cross-Border Transactions (Mean = 4.19) and its link to 

expansion (r = 0.77), this study successfully fills the research gap noted by Imam et al. (2022) 

regarding global market integration in SAARC nations. 

Conclusions 

This research demonstrates that digital finance is a basic spur for international business expansion 

across SAARC nations, specifically Pakistan, India, and Bangladesh. The findings confirm a 
strategic shift within organizations, driven by a young, highly educated workforce that 

increasingly favors digital payment systems over traditional banking infrastructure. With nearly 

84% of the variance in international expansion explained by digital finance variables, it is evident 

that fintech tools are no longer merely supplementary but are foundational to global market 

integration. 



Journal of Social Sciences Development, Volume 05, Issue 01, March, 2026 369 

 

                                                                                                    

369 

The primary value of digital finance lies in its ability to overcome the geographical and temporal 

barriers of traditional trade. The study identifies a powerful synergy between foreign client 
connectivity and expansion success, fueled by the significantly increased speed of cross-border 

transactions. By reducing dependency on conventional banks, businesses in the SAARC region 
have gained the agility necessary to compete in the digital economy and establish meaningful 

international partnerships. 

However, the full realization of these benefits is currently moderated by critical structural hurdles. 
Cyber risks and regulatory barriers remain the most prominent concerns, creating a paradox where 

firms continue to adopt digital systems despite significant fears regarding data vulnerability. 
Additionally, digital literacy gaps persist as a barrier to uniform adoption. To ensure long-term 

sustainability, regional stakeholders must focus on establishing secure financial frameworks and 

improving technical literacy. Ultimately, while digital finance provides a potent path for rapid 
market entry, its continued success depends on addressing these identified security and regulatory 

vulnerabilities. 
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